Monntnka KoHGMaeHUManbHOCTU U 06pabOTKM NEPCOHANbHBIX AaHHbIX
TOO «Crangaprt JIK»

TOO «Crangapt /IK» (panee umeHyemoe Kak «KoMNaHUsa», «Mbl», KHAC», «HaLL»),

perynapHo cobupaet M ucnonbsyet MHPoOpMaLMIO, KOTOpaa MOMKET UAeHTUPULMPOBATL PUsnyeckoe
Muo  («nepcoHanbHble AaHHbIE®»), B 4aCTHOCTM O MWCMO/Ab30OBaHUM HALWKX YCAYr, MOOBWbHBIX U
NPOrpPamMMHbIX MPUNOXKEHUI 1 Beb-caliToB. Kaxkablli Monb3oBaTenb BarkeH A1 KomnaHum, B CBA3K C YeM,
3awmTa Bawmnx nepcoHanbHbIX AaHHbIX O4EHb BaXKHA 15 HAC, U Mbl MOHWMMAEM CBOK OTBETCTBEHHOCTb 33
obecneyeHne COXPaAHHOCTM NEPCOHANbHbLIX AAHHbIX U cobaloaeHue TpeboBaHWIA 3aKOHOLATENLCTBA
Pecnyb6anku KasaxcrtaH.

Hacrosawasa Nonntuka KoHduaeHumManbHoctH (ganee — NoanTMKa) aeicTByeT B OTHOLWEHWUN BCe
nHdopmaumm, Kotopyto Komnanusa n/mnm ee adpdmManpoBaHHbIE L@ MOTYT NOAYYUTb O NO/b30BaTeNE,
KAWeHTe, NnapTHepe (4anee — Nonb3oBaTesie) BO BPEMS MCNOb30BaHWUA UMK CaiTa, CEPBUCOB, CNYXKO,
nporpamm u npoayktos KomnaHuu (aanee — Cepsucol). Cornacme nonb3oBaTena Ha NpenocTaBieHue
nepcoHanbHo MHGopMaL MK, AaHHOE MM B COOTBETCTBUM C HAcTosAwen MNoNTUKOM, pacnpocTpaHaeTca
Ha BCEX /1L, UCMONb3YIOLWMX cepBUCbI KOMMaHuu.

MoAnUTUKA ONKUCbIBAET YCTaHOBAEHHbIN KomnaHuen nopaaok 06paboTkM NepcoHanbHbIX AaHHbIX,
cobpaHHbIX C NOMOLLbIO NHTepHeT-pecypca: https://stlk.kz u ero cybpomeHos (ganee — Caiit), n ero
MporpammHbim obecnedeHnem (panee — MNO), U CBA3AHHBIX C HUMM YCAYT U MHCTPYMEHTOB Ha CaliTe. Bo
BCEX VYKasaHHbIX caydaax KomnaHus ob6pabaTbiBaeT nepcoHanbHble AaHHble NONb30BATENEN
WCKNIOYNTENIbHO B pamKax TpeboBaHWit 3akoH Pecnybamnkm KasaxctaH ot 21 maa 2013 roga No 94-V «O
NMepCoHaNbHbIX AaHHbIX WU MX 3aWMTE», a TaKXKe MEXKAYHapOAHbIX AOroBOPOB, PATUGULMPOBAHHbIX
Pecnybnnkon KasaxctaH. JaHHaa MoanTUKA KOHOUAEHUMANbHOCTM pa3paboTaHa B COOTBETCTBUM C MUX
HOpMamMu.

1. MNepcoHanbHan MHGopmaLma Nonb3oBaTeei, KOTopyto NosyyaeT M obpabaTbiBaeT KomnaHusa

1.1. B pamkax HacTtoswel MoanTUKM Noa «NnepcoHasibHoOM MHbopMaLmMen» NOHMMAETCA:

¢ epcoHanbHaa nHOpMaLMA, KOTOPYO MoJb30BaTe/lb NPefocTaBaseT o cebe CamoCTOATENbHO MpuU
perucTpaumMm WA B NpoLecce WCNoNb30BaHUA CepBMCOB, BK/IOYAA MNEPCOHAJIbHbIE [aHHble
nonb3oBatenn. Ob6sAsaTenbHas Ana npegoctasneHusa CepBMCOB (OKasaHWs yCayr, cCOTpyAHWYecTBa)
MHPOPMaLMA NOMeYeHa cneumasbHbiMm 0bpasom.

MHasa nHdopmauma npesocTaBAseTCs No/ib30BaTe/IeM Ha €ro YCMOTPEHME.

¢ [laHHble, KOTOpble aBTOMaTUYeCKM nepegatotca CepBMcam B NPOLECCE UX UCMOb30BAHUA C MOMOLLbHO
YCTaHOB/IEHHOTO Ha YCTPOMCTBE MOJ/Ib30BaTeNA NPOrpaMmHoro obecrieyeHusa, B Tom uucne IP-agpec,
nHbopmaumsa o bpaysepe nosb3osatena (UK MHON Nporpamme, C NOMOLLLbIO KOTOPOW OCYyLLLeCTBAAETCA
poctyn K CepBucam), Bpema A0CTyna, agpec 3anpaliMBaemoi cTpaHuLbl.

¢ NHas MHPopmaLmsa 0 Noab3oBaTesie, B Cayyae, ecaun ee cbop n/mam npeaoctasneHne npeaycmMoTpeHo
B 4PYIMX BHYTPEHHMX AOKYMeHTax KomnaHuu, cornaleHunsx, 40orosopax.

* HactoAawasn MoantMka npumeHmMma To/bKo K Cepsrucam KomnaHuu. KomnaHuA He KOHTPOAUPYET U He
HeceT OTBETCTBEHHOCTb 3@ CaiTbl TPETbUX JINLL, Ha KOTOPbIE M0JIb30BaTe/Ib MOXKET NEPENTM NO CCblIKaMm,
OOCTYMHbIM Ha caiiTe Komnauumu. Ha Takux caiTax y MO/Ab30BaTeNAa MOXeT cobupatbca uau
3anpawwmBaTbLCA MHAA NEePCOHAbHAA MHPOPMALLMA, A TaKKe MOTYT COBEPLLATLCA UHble AeCTBUA.

1.2. KomnaHusA He NpoBepsieT A4O0CTOBEPHOCTb NEPCOHA/IbHOM MHbOPMaLMK, NPeaoCTaBAsEMON
No/Ib30BaTeNAMM, U HE OCYLLLECTBASAET KOHTPO/1b 33 UX AeecnocobHocTblo. OaHAaKo KomnaHuWa ncxoauT us
TOro, YTO MOJIb30BaTe b NPEAOCTaBNAET AOCTOBEPHYIO M AOCTAaTOMHYIO NePCOHaNAbHYIO MHbOPMaUUo No
BOMpocam, npeanaraemMbim B popme perncrpauum, 1 nogaepuBaet sty MHOOPMAUMIO B aKTyaslbHOM
COCTOAHUU. PUCK nNpefocTaBNeHUA HenOCTOBEPHOM MHOOPMaUMM HeceT npefoCTaBUBLIMA  ee
no/sib3oBaTesb.

2. Llenun c6opa 1 06paboTKM NepcoHanbHON MHPOPMALLMK MOSIb30BaTENEN:

2.1. KomnaHua cobupaeT 1 XpaHUT TO/IbKO Te NepPCoHasibHble AaHHble, KOTOPble HE0bXoaMMbI 1A



npeaocrasneHuns CepBUCOB M OKa3aHMUA yCayr (UCNONHEHNA LOrOBOPHbIX COralWeHMI C NOb30BaTeIeEM).
2.2. MepcoHanbHyo MHPOPMALMIO NONb30BATENA KOMMNAHUA MOXKET UCMO/1b30BATb B CNEAYIOLLUX LENAX:
2.3. NgeHTUdMKauMa CTOPOHBI B pamMKax CornalleHnin u gorosopos ¢ KomnaHuei;

2.4. NpepgocTaBieHMe Nob30BaTeN 0 NePCOHUPULMPOBAHHBIX CEPBUCOB;

2.5. CBA3b C No/sb3oBaTeNeM, B TOM YMC/Ie HanpaBaeHWe yBeAOMIEHWN, 3anpocoB U MHpopmaLmu,
KacaroLmxca 1Mcnonb3oBaHmMa CepBUCOB, OKasaHMA yCayr, a Takke obpaboTKa 3ampocoB U 3aABOK OT
nosb3oBaTens;

2.6. YnyyweHue Kavectsa CepBuncoB, y406CTBa MX MCMOb30BaHMA, pa3paboTka HoBbiXx CepBUCOB U
ycnyr;

2.7. MpoBeAeHMe CTAaTUCTUYECKMX U MHBIX UCCIeA0BaHUI Ha OCHOBE 06e3/IMYEHHbIX AaHHbIX.

2.8. Koraa Bbl NosyyaeTe A4OCTYN K CalTy UKW UCNO/b3yeTe cepBMCbl KOMNaHUKM, Mbl MOXKEM NOMeELLATb
Ha Balw KomnbtoTep MAM Apyroe ycTponcTeo Hebonbluve daiabl AaHHbIX, Ha3biBaeMble cookies. Mbl
MCMONb3yemM 3TU TeXHOI0rMK, YTobbl pacno3sHaBaTb Bac Kak Hawero MNonb3oBaTens, HacTpPanBaTb Hall
CaWT, MOHMMaTb WCMNOAb30BaHME W onpefensate 3PPEKTUBHOCTb MAPKETUHIOBbIX KAaMMAHWIA nNo
SNEKTPOHHOM nouTe, M3MepATb 3OGEKTUBHOCTb peknamMbl M cobupatb uHbOpmauuio o Bawem
KOMMbOTEPE WM APYrOM YCTPOMCTBE AOCTyMNa A/ CMAMYEHUs PUCKOB, MOMOLLM B MpesoTBpaLLEHUN
MOLLEHHMYECTBA M NOBbIWEHNA A0BEPUA U BE30MACHOCTU. Bbl MOXKeTe KOHTPOIMPOBaTb MCNOb30BaHME
¢dannos cookies B HacTpolKax Bawero WHTepHeT-6pay3epa. Ecan Bbl OTKAOHAETE WAM yAanseTe
onpeaeneHHole ¢annbl cookies, nmeinte B BUAy, YTO NPOU3BOAMUTENBHOCTb CBA3AHHbLIX GYHKUUA U
dYHKLMI Hawwmx Beb-caliToB U cy*KO6 moxkeT ObiTb HapyLweHa. Be6-manku (Man nMKcenbHble MeTKK)
ABAOTCA 3NEKTPOHHBIMU U306 PAKEHNAMM, KOTOPbIE MOTYT MCNO/b30BaTbCA B HALLMX BEB-CYKOAX Uan
3JIEKTPOHHOM MoyTe, YTobbl MOMOYb AOCTaBAATb ¢anbl cookies, nmoacyMUTbIBaTb MOCELLEHUA CalTa,
NMOHWMATb UCMO/Ib30BaHWE U onpeaenaTb 3GPeKTUBHOCTb MAaPKETUHIOBbLIX KaMMaHUN NO 3N1EKTPOHHOWM
noyre.

3. YcnoBus 06paboTKn nepcoHasibHOM MHbOPMaL MK NO/b30BaTeNA M ee Nepeadn TPETbUM MLam

3.1. B OTHOLWEHMM NEPCOHANbHOM NHPOPMALMM NOIb30BATENA COXPAHAETCA ee KOHOUAEHLMANBHOCTD,
Kpome cnyyaeB 0o6poBO/IbHOrO NpenocTaBAeHMA nosib3oBaTesiem MHPopmauum o cebe ana obuero
[0CTyna HeorpaHUYEHHOMY Kpyry nLL,.

3.2. KomnaHua Bnpase nepeaatb NEPCOHANbHY0 MHGOPMaLUMIO NOIb30BaTENA TPETBUM ANLAM B
cAeayroLWmnX cayyasnx:

* Monb3oBaTe/1b BbIPa3n CBOE COFNAacKe Ha Takue AeicTBuA;

¢ Mepepaya HeobxoaMma B paMKax UCMOJIb30BAHWUSA NoJIb3oBaTesieM onpeaeneHHoro Cepsuca nnbo ans
OKasaHuA ycayrn Nosib30BaTeNto;

e [lepegaya npeaycMoTpeHa MNPUMEHUMbIM 3aKOHOZATE/NbCTBOM B  PaMKax YCTaHOB/IEHHOWM
33aKOHOAATe/IbCTBOM MpoLeaypbl;

* B uenax obecneyeHma BO3MOKHOCTM 3aLLMTbl MPAB M 3aKOHHbIX MHTepecoB KomMNaHWUM UAN TPETbUX KL,
B C/lyyasx, Korga no/sib3oBaTeslb HapyllaeT YCN0BMA MCMNO/Ib30BAHWUA CalTa, COrNalleHul, AOroBOpPOB.,
BHYTPEHHUX AOKYMEHTOB KoMnaHuu.

4. ’lameHeHWe nosb3oBaTenem NepcoHaabHOM MHPopmaLmm, NpaBa NOAb30BATENSA

4.1. NMonb3oBaTeNib MOXeT B 1106011 MOMEHT U3MEHUTb (0BHOBUTb, AONOAHUTL) NGO YyAANUTb
NpPeaoCTaBAEHHYIO UM NEPCOHaNbHYI0 MHPOPMALMIO UAM ee YacTb, HamnpaBuB 3anpoc ¢ Npocbbol 06
U3MeHeHUW, OOHOBNEHUM WAM YOANEHUM NEePCOHANbHOW WHbOPMauuM nnMbo ee YacTn no dopme
obpaTHO cBA3M Ha caiiTe KomnaHuu.

4.2. NpaBa no/sib3oBaTesielt B CBA3WN ¢ 06paboTKOM UX NepcoHanbHbIX AaHHbIX KomnaHuen:

® 3HaTb 0 HaMuMK Yy KomnaHuu, a TaKxKe TPETbEro LA CBOMX NEPCOHaAsIbHbIX AAaHHbIX, @ TaKXKe NoJyyaTb
MHbOPMALMIO, CoaEeP KaLLyO: NoaTBepKaeHUe daKTa, Lenn, MCTOYHMKOB, cnocobos cbopa n 06paboTku
NepCcoHanbHbIX AaHHbIX; NepeYeHb NePCOHANbHbIX AAaHHbIX; CPOKM 06PabOTKM NepcoHaNbHbIX AAHHbIX, B
TOM YMC/IE CPOKM UX XPaHEHWUS;

* TpeboBaTb OT KOMMaHWN U3MEHEHMA W AOMNOJHEHUA CBOMX MEPCOHANbHbIX OAHHbLIX MPU HaNUYUU
OCHOBAHMWM, NOATBEPKAEHHbBIX COOTBETCTBYIOLLMMMU SOKYMEHTAMMU;



* TpeboBaTb OT KOMNaHMK, a TaKXKe TPETbEro NLA YHUUTOXKEHMA CBOMX NEePCOHabHbIX AAaHHbIX, COop U
06paboTKa KOTOPbIX NPOU3BEAEHBI C HAPYLLUEHMEM 3aKoHOoAaTenbCcTBa Pecnybamkmn KasaxctaH, a TakKe B
WHbIX CNy4Yasx, yCTaHOB/IEHHbIX HOPMaTUBHbIMW MPaBOBbIMM akTaMn PecnybaunKkn Kasaxcrah;

® 0TO3BaTb cornacue Ha cbop, 06pPaboTKy NepPCcoHasbHbIX AAaHHbIX, KPOME Cay4vaeB, NPesyCMOTPEHHbIX
NyHKTOM 2 cTaTbM 8 3aKoHa Pecnybimku KasaxctaH «O nepcoHanbHbIX aHHbIX U UX 3aLLUTEY;

® Ha 3aWMTy CBOMX MPaB M 3aKOHHbIX WMHTEPECOB, B TOM 4YMC/Ae BO3MELLEHME MOPANbHOFO U
MaTepUanbHOro Bpeaa;

® Ha OCYLLLECTB/IEHNE MHbIX NPaB, NPeayCMOTPEHHbIX HACTOALLMM 3aKoHamn Pecnybankmn KasaxcTaH.

5. Mepbl, npumeHaeMble A/1A 3aluUTbl MEePCOHa/IbHOM MHPOPMALMK NOb30BaTENEN:

5.1. KomnaHusa npuHMMaeT HeobxoAnMble U A0CTaTOYHbIE OPraHM3aUMOHHbIE U TEXHUYECKUE Mepbl s
3alNTbl NepcoHanbHON MHbOPMALMK NOMb30BaTENA OT HENPAaBOMEPHOro WAM CAy4YallHOro A0CTyna,
YHUUTOXKEHUS,, M3MEeHeHUsi, OJIOKMPOBAHUA, KOMUPOBAHMA, PACMNPOCTPAHEHUA, a TaKKe OT WHbIX
HenpPaBOMEpPHbIX AEUCTBUIA C HEN TPETbUX UL,

5.2. Bca uHpopmaumsa, kotopyto KomnaHusa cobupaet, B pa3ymMHbIX Npeaenax 3almileHa TeXHUYECKUMM
cpeactBamum M npoueaypamn  obecneyeHus  6esonacHoCTM B UenAx  NpeaoTBpalLeHun
HEeCaHKLMOHMPOBAHHOIO AOCTYNa UAM UCNONb30BaHME AaHHbIX. ApdunmposaHHblie ¢ KomnaHuen nuua,
napTHepbl M CTOPOHHWE MOCTaBLWMKKU ycayr ob6A3yloTCA MCNONb30BaTb MOJyYeHHyo oT KomnaHuwu
MHGOPMALMNIO B COOTBETCTBUM C HALLMMK TpeboBaHMAMM K 6e3onacHOCTU 1 3Toi MoAUTUKON.

6. N3meHeHMe MNoNUTUKN KOHPMAEHUMANBHOCTU. MPUMEHMMOEe 3aKOHO4ATENbCTBO

6.1. NMpu HeobxoaMMOCTN KOMMNAaHUA MOXKET BHOCUTb M3MeHeHMA B 3Ty MoanTMKy, 4Tobbl nogaepuBaTb
OOKYMEHT B aKTya/IbHOM COCTOAHWUM: B LENAX COBNIOAEHUA IOPUANYECKUX TPEBOBAHNIN MK NO APYrUM
npuymHam. KomnaHuA coobWwmMT Bam O CyLLECTBEHHbIX U3MEHEHMAX HacToAwer MNMonnTukM, oTnpasms
COObLLEHME Ha Bally MOYTY UAM PAa3MeCTUB YBE4OMIEHNE HA HAleM caiiTe, MOBUABHOM NPUNOKEHUMN.
Mbl pekomeHAyemM PerynsapHo npoBepATb U npocmaTpmBaTb [MOAUTUKY, 4TODObI BbITb B Kypce, KaKyto
nHbopmaunto cobupaeT KomnaHus, Kak MCNOb3YHOTCA NEPCOHA/IbHbIE AAHHbIE.

6.2. Ucnonb3oBaHuMe CepBMCOB O3HayaeT 6e30roBOPOYHOE COr/aacMe Mo/sb3oBaTenAa C HacToslewn
MONUTMKOM N yKa3aHHbIMW B HEM YCNOBUAMKU 06paboTKM ero nepcoHasnbHoM MHPOpPMaUUK; B Caydae
Hecornacusa ¢ aTMMM yCA0BUAMM MOJIb30BaTENb AO/IKEH BO34EPKATbCA OT UCNOAb30BaHMA CepBrcoB
6.3.K HacToAawen MNonuTMKe N OTHOLIEHMAM MeXAy Mnosab3oBaTesem M KomnaHueln, BO3HMKAOWMUM B
CBA3N C NpumeHeHnemM MoANTUKN KOHOUAEHUMANBHOCTU, NOAJEKUT NPUMEHEHWIO NPaBo Pecnybanku
KasaxcTaH.



